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Our Services
In addition to a robust collection and knowledgeable staff, the UA Library offers a variety of 

services that can make your life easier.
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PASSPORTS
We recently introduced 
a new service: we accept 
passport applications 
on behalf of the U.S. 
Department of State.

Passport processing is 
available by appointment 
at the Main Library on 
Tuesdays, Wednesdays 
and Thursdays between 
the hours of 2-5 p.m. and 
6-8 p.m. Appointments are 
also available on Saturday 
mornings between the 
hours of 10 a.m. – 1 p.m. 
Book your appointment by 
visiting passportservices.
ualibrary.org.
 

Applicants need to bring:
l Completed DS-11   
 application form
l Proof of U.S. citizenship
l A current driver’s license
 or military I.D.
l One recent color 2” x 2”  
 photograph (the library  
 can take a photo for you) 

Fees for the service are:
  
Passport Book: $110/adult, 
$80/minor — paid by check or 
money order only and payable 
to US Department of State

Passport Card: $30/adult, 
$15/minor — paid by check or 
money order only and payable 
to US Department of State

Execution fee: $25 — paid 
by cash, check or money 
order only and payable to 
the Upper Arlington Public 
Library

Photo fee — $10 per photo 
 paid by cash, check or 
money order only and 
payable to the Upper 
Arlington Public Library. For 
applicants age 3+.
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READERS’ ADVISORY
Let us guide you to your 
next good read!

Our librarians can use your 
favorite authors, topics, 
and literary styles to find a 

book that you’re sure to love. 
We have booklists featuring 
titles in specific genres, and 
we’re constantly reading trade 
journals to keep up on the 
latest offerings.

Our Novelist database 
subscription, available on 
our website, is another 
source for finding a great 
book for you or your child. 



Our Partnerships
The Upper Arlington Public Library works on joint 

projects with many area organizations. By combining 
our resources, everyone involved can enjoy a positive 
experience while meeting our individual goals.

Here is a sampling of partnerships we’ve been involved 
with in recent years.

Upper Arlington Commission on Aging 
We worked together to present a series of programs 
covering wellness for seniors. Topics included Reiki, 
guided meditation and technology for wellness.

Upper Arlington Recreation Department and Cultural 
Arts Division 
Last fall’s successful The Write Stuff Writer’s Conference 
was a joint venture of two city departments and the 
Library. It returns to the Main Library this Oct. 15.

OUTREACH

Those who are permanently or temporarily homebound for medical reasons can 
keep their link to the Library through our Outreach service.

Our librarians assemble a bag of materials suited to a patron’s preferences, then 
volunteers deliver the items to individual homes or retirement centers. Materials 
include regular and large print books, DVDs, audiobooks, magazines, and CDs.

Note that Outreach patrons must live within our service area boundaries – South 
of Henderson Road, North of West Fifth Avenue, East of Riverside Drive and West 
of Rt. 315. There are no fines or fees associated with the service, but you will be 
responsible for any lost or damaged items.

For more information, please contact our Outreach Librarian Jen Downing at 
jdowning@ualibrary.org or (614) 486-9621 ext. 128.

ONE-ON-ONE TECHNOLOGY HELP

You can get help with your personal device from technology experts — your local 
librarians!

Staff from our Media Services Department are available for individual appointments 
to make you comfortable with using your smartphone, tablet or laptop to access our 
digital content. 

Call (614) 486-9621 option 2, or go to www.ualibrary.org/mediaservices and click 
“Book a Librarian” to schedule an appointment. You’ll receive individual instruction 
on setting up your device, and soon you’ll be downloading and streaming eBooks, 
movies, music and more.

Upper Arlington City Schools 
We worked with the high school and middle schools to 
get library cards into the hands of all students. 

Upper Arlington Fire Division 
A crew of UA firefighters makes an annual visit to the 
Miller Park Library to give fire safety tips to families. 

Therapy Dogs International 
Both the Lane Road and Miller Park Libraries use canines 
and volunteers from this organization to present monthly 
Read to Rover programs.

The Stand Project
We worked with representatives from this substance 
abuse prevention initiative to provide circulating bags of 
related books and materials funded by UA Rotary. We also 
serve as the site for many related educational programs.

Other groups we’ve collaborated with include NorWest 
Garden Clubs, Leadership UA, UA Historical Society, the 
Ohioana Library, Franklin County Children’s Services, 
Syntero, and the American Red Cross.


