
L I B R A RY
M I N U T E

T H E  U A

Our Staff

What makes the Upper Arlington Public Library such a great place to visit? The 
answer we hear most often is our staff! We hire people who are passionate 

about libraries and what they bring to the community. 

This dynamic team is 116 people strong, 43 full-time and 73 part-time, with an 
average tenure of nearly nine years. Twenty-seven percent of our staff members hold 
a Masters Degree in Library Science. In addition to degrees in library science, our 
staff collectively bring a diverse background to their roles at the library. Among our 
ranks, we have former military, teachers, artists, musicians and attorneys. 

In this edition of the UA Library Minute, we highlight a few of the unique ways our 
staff seek to enhance the patron experience.
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IMPROVING OUR PROCESSES
We are continually looking 
for ways to increase 
efficiencies at the library 
and improve patron 
services.

In January, our Lane 
Road and Miller Park 
Branch Managers took 
part in a process audit. 
The managers swapped 
places for a two-week 
period with the aim of 
learning more about the 
other branch location as 
well bringing new ideas 
of how to improve branch 
functions.

Lane Road Manager Pam 
Cole and Miller Park 
Manager Kate Albers found 
this assignment to be a 
valuable experience. By 
looking at branch operations 
through fresh eyes, they 
were each able to identify 
areas of improvement 
through observation and 
staff input. After the process 
audit ended they worked 
together to develop an 
action plan which included 
improving staff and public 
spaces.

Based on the success of 
this initiative, we plan 
future process audits of 
other library departments 
as well. 

You are a 
delight! I always 
enjoy the 
selections that 
you provide. 
Truly you set 
the standard for 
UA excellence, 
and I am ever so 
grateful.

 — Outreach patron
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Lane Road Manager Pam 
Cole at Miller Park Library



Reaching Out
Our staff members realize that library 

services don’t have to take place only 
within the walls of our library buildings.

Zach Parish, Lane Road Library’s Adult 
Programmer, was inspired after attending a 
Public Library Association conference and 
hearing about the many ways that libraries 
integrate into the community. Zach worked 
with our Information Technology department 
to create a mobile library. So far, Zach has 
visited two City of Upper Arlington summer 
events with the mobile library and has been 
encouraged by the response. 

“People don’t always have time to visit the 
library,” says Zach. “This is a great way for us 
to meet them where they are and for patrons 
to see the library in a totally different way.”

Outreach Services Librarian Jen Downing 
also shares her passion for selecting and 
bringing library materials to our homebound 
senior patrons.

Jen says, “I love my job and I think this is a 
wonderful service that we offer for our senior 
patrons. Many of our Outreach patrons are 
lifelong patrons of the UA Library who can 
no longer visit us physically. There is no 
better way to thank them for their lifelong 
patronage than to bring the library to them.”

 

ENGAGING OUR FUTURE LEADERS
As a way to help operate our Summer Library Club each summer and to give teens 
leadership experience, our Youth Services staff instituted a teen internship program. 
This program is open to teens in grades 10-12 as well as current high school graduates. 
Interns are required to apply and be interviewed for these positions. Teen interns assist 
with training junior volunteers, programming and collection needs. We couldn’t run our 
Summer Library Club without them!

Youth Librarian Tracie Steele shares that the Youth Department staff are particularly 
proud of the Drop-in Activity Day which has expanded to all three library locations. Teen 
interns are given the opportunity to plan activity stations based upon the Summer Library 
Club theme. Tracie says ”This program really empowers our teen interns and allows them 
to think creatively and interact directly with library patrons while gaining valuable skills.”

Over 120 adults and teens 

currently volunteer in our 

libraries. These volunteers 

provide invaluable 

services such as shelving, 

pulling holds, shelf 

reading, and assistance 

with special projects. In 

2015, they donated 6,000 

hours to help keep the UA 

Library running smoothly. 

Information on becoming 

a library volunteer can be 

found at http://volunteer.

ualibrary.org.
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Youth Librarian Tracie 
Steele works with the 2016 
teen interns to plan Drop-In 
Activity Day.

Zach Parish at the UA Summer Celebration

ACTIVE IN OUR COMMUNITY

l Director Chris Taylor currently  
 serves as president of the   
 Leadership UA Board.

l Community Engagement
 Specialist Jennifer Faure is the  
 secretary of the Leadership UA  
 Board. She also serves on the
 leadership committee of the
 Stand Project and on the
 2018 UA Centennial Committee.

l Digital Archives Librarian Sara  
 Klein serves on the board of the  
 UA Historical Society.
l Several staff members serve  
 on committees of the Ohio   
 Library Council, sharing their  
 expertise with libraries from  
 across the state.


